
Dr. Timothy R. Campbell, D.C. 
4419 Van Nuys Boulevard, Suite 200 

Sherman Oaks, CA 91403 
818-783-5025

OFFICE POLICIES and DIRECTIONS 

Directions: We are located off the Ventura (IO 1) Freeway, Exit on Van Nuys Blvd., go South and we 
are on the Southwest corner of Moorpark Street and Van Nuys Blvd. We are located in what is 
commonly known as the "Hamburger Hamlet Building". There is parking direcdy behind the building, 
and we do not validate. There is also metered parking on the street. 

Office Hours by appointment:
Monday, Tuesday, Wednesday, Friday- 8:30 AM to 12 Noon, 2:00 PM to 6:00 PM 
Thursday - Closed 
Saturday· 8:30 AM - 12:00 Noon 
Sunday · Closed 

Cancellation Fee: Unlike some medical treatments, chiropractic requires a specific amount of time, 
thereby limiting the number of patients that can be treated in a day. Every effort is made to fill ail 
cancelled appointments, however, we have a better opportunity to do that with 24-hours notice. 
Therefore, the patient is responsible for any unfilled appointment that has been cancelled with less than 
24-hours notice. YOU WILL BE CHARGED A CANCELLATION FEE EQUAL TO THE AMOUNT 
OF THE SER VICE SCHEDULED ·• A BROKEN APPOINTMENT FEE.

Please be aware that our office Is closed on Thursdays and Sundays and that we DO NOT retrieve any 
messages from the answering machine undl the next working day. Missed appointments made for a 
Monday or a Friday when the notice of cancellation is left on our voice mall and retrieved on the 
appointed Monday or Friday, makes the patient responsible for a charge equal to the amount of the 
appointed time scheduled. 

Late Arrivals: When scheduling your appointments, we try to accommodate the needs of all our 
patients. We would truly appreciate It If you could be considerate of the needs of our other patients 
by arriving at your scheduled time. Thank you. 

insurance & Payment Policies: We request payment at the time of service, and we will provide you 
with a superbill with all the pertinent information needed to forward to your insurance company for 
reimbursement. We are not a provider for any insurance company or policy, and we do not do any 
insurance billing or Medicare billing. 

You may pay for your visit by cash, check, debit, or credit card (Visa or MasterCard.) 
There is a $2.00 charge for any credit card payment transaction.

402




















